
Affordable Counselling

Offering affordable counselling with the option
of long-term support for clients was important
to Sarah.

Sarah comments, “This means that people 
can access support regardless of how much
money they have available to them. I started at
Riverside during the Covid pandemic and
affordability felt (and still feels) very important,
as I believe everyone should have access to
counselling if they want it. Riverside’s offer of
long-term partnership is really important. Some
clients need more time to build trust with you
and being able to work over months, rather
than weeks, is a precious opportunity for both
the client and the counsellor.”

Client’s Courage

Sarah says she is constantly humbled and
moved by working as a Riverside Counsellor.
She explains, “I admire my clients’ courage in
coming to therapy and taking a chance on
being vulnerable, often when life experiences
have made it hard to open up. 
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How Riverside Supports
Trainees to Become
Experienced Counsellors 

Sarah started as a Trainee
Counsellor at Riverside in 2021 and
over the years her confidence has
grown from the support she has
received through clinical
supervision, peer support, and a
fantastic training programme, as
well as the opportunity to meet
other therapists from different
trainings and backgrounds.

Supportive and accepting
 

Sarah said, “I applied to Riverside
because I wanted somewhere that
would support me in a warm and
experienced way. I never felt on my
own. We all learn from each other
and everyone has been so
supportive and accepting of the
challenges and uncertainties that
the work brings. Riverside trainees
give their time voluntarily and I
wanted to work with a variety of
people in a community setting. The
locations that Riverside works from
are familiar to me and I felt that I
could ‘give back’ to those
communities by being part of a
local organisation.”
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“As a Riverside Counsellor you cover some
hard subjects and memories but you also
get to laugh and celebrate the positives
from clients’ experiences too. You do
become invested in your client’s lives right
from the start.” 

Unique Experience

For people who need help and support Sarah
believes that counselling offers two aspects:
non-judgemental support and connection.
She explains, “Many of my clients have really
appreciated having a space once a week to
talk about their difficulties with someone
who cares but is not in their day-to-day life.
As counsellors, we can provide an
exploratory space to examine situations, for
example family dynamics, and offer a
different way to think and approach them.
We are trained to provide an affirming and
non-judgmental space for our clients to
bring difficult things. Out of this, a real sense
of connection can grow that is meaningful
and contained within professional
boundaries, making it a unique experience
between client and counsellor.”
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“Sometimes change in their lives is
quick and sometimes slow but
often reflecting back on where
someone was when they started
working with you to where they are
now can be really wonderful. As
counsellors, we can’t fix or give
advice but we can think together
with clients in an curious way that I
find really powerful.”

Working with clients

Clients come to the service through
referral or self-referral and all have
an initial consultation. Careful
consideration is made about
matching them with a counsellor at
a time and location that works for
the client. 

Sarah said, “Clients can be nervous
about starting their first session
and I try to make them feel as
comfortable as possible. The
confidential space is for the client
to use as they wish and they can
take it at their own pace. I have
worked with clients on issues
ranging from parenting challenges,
questions around identity,
relationship and friendship
difficulties, substance abuse, 
self-harm, and traumatic
experiences. 
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