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Role Title:  Counsellor – Telephone Drop In 
 
Location:   
 

 
Homeworking 

Hours: 
 
Contract:  
 

1.5 hours per week x 3 weeks (4.5 hours per month) 
 
Freelance 

Pay: 
 
Responsible to:  

£40 per hour  
 
Head of Therapeutic Services 
 

 

About Riverside Counselling Service 
Riverside Counselling Service has been offering affordable accessible therapeutic services in and around 
South Oxfordshire since 1989. Our vision is for ‘stronger healthier communities where mental health 
support is accessible to all’. Riverside is accredited by the British Association for Counselling and 
Psychotherapy. Our services include: 1:1 counselling for adults and young people aged 12+ in Henley on 
Thames, Wallingford and online; a therapeutic group in Didcot and our Drop In operates for residents of 
Berinsfield. We support over 300 local people each year and offer short, medium and long-term counselling 
support. Core to our ethos is removing the barriers to mental health support. Our work changes people’s 
lives.  

 
About the role 
Our drop-in service was developed in response to local need. There are pockets of deprivation in 
Berinsfield which local community organisations are striving to meet. It was felt that in meeting people’s 
needs in relation to mental health support, local residents would benefit from timely access to a service 
without a lengthy referral process. From this feedback, Riverside decided to develop the drop-in provision 
to offer swift access to a counsellor who could provide a listening ear as well as signposting people, as 
needed, to other providers. The service is delivered in partnership with the Berinsfield Health Centre. The 
GPs and team at the Berinsfield Health Centre are appreciative of the drop-in and the additional time that 
it offers their patients. The drop-in counsellor receives referrals from the GPs and telephone contact is 
made directly with the patient. The drop-in offers up to 6 sessions of telephone support with each session 
being for up to 30 mins. The issues that people present with range from relationship issues to isolation, 
bereavement and loss. Clinical supervision for this work is offered through Riverside. 
 

Timing: Currently the Drop-In is offered on the first three Thursdays of each month, 1.30 – 3pm. The 
timing to offer the Drop-In service can be arranged at a regular time around the counsellor’s commitments. 
 

Responsibilities 
 
 

1. Responding to referrals 

• Liaising with Berinsfield Health Centre for referral details. 

• Making timely contact with adults referred to the service.  
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• Explaining who you are, who Riverside is and what the drop-in offers 

• Outlining the confidentiality of the service. 
 

2. Supporting those referred 

• Offering a supportive, empathic and attuned response. 

• Being aware of local providers and signposting as needed. 

• Informing people about Riverside’s ongoing counselling offer and referring people as needed. 

• Maintaining client confidentiality 

• Liaising with relevant GPs at Berinsfield Health Centre regarding safeguarding concerns. 
 

3. Monitoring and Evaluation 

• Recording all contacts on the drop-in spreadsheet 

• Ensuring monitoring records are accurate and up to date 

• Recording evaluative outcomes from people supported on the drop-in spreadsheet. 
 

4. Publicity and Promotion 

• Work with the Riverside team to develop publicity materials as needed. 

• Attend GP meetings to promote the service, as needed. (Once or twice a year) 

• Liaise with local providers to maintain awareness of the service 

• Ensure GPs and receptionists have publicity materials to promote the service. 
 

 
     Person Specification 

  
     Skills, Knowledge and Experience: 

 

• To have completed a BACP/UKCP recognised Counselling or Psychotherapist qualification. 

• Ability to communicate effectively, empathetically and professionally with a diverse range of 
people. 

• Awareness of other providers and support available locally. 

• Understanding and awareness of equality, diversity and inclusion. 

• Ability to deal sensitively with those referred and those making enquiries. 

• Ability to work independently. 

• Reliable and conscientious. 

• Able to build relationships with other professionals for networking purposes 

• Awareness of safeguarding issues and the management of risk. 

• Awareness of GDPR and confidentiality. 

• Understanding of the voluntary sector and the joys and challenges of working for small 
charities 

 


