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Job Title:  

  
 
Young Person’s Lead – Counselling Services 

 
Location:   
 

 
Homeworking with ability to attend face to face meetings as 
needed 
 

Hours: 6 hours a week (There may be some weeks where additional 
hours are required for meetings. Flexibility around working 
patterns will be helpful) 

 
Pay: 

 
£40 per hour 

 
Contract:  
 
Reporting to: 

 
Freelance 

 
Head of Therapeutic Services 

 
 
About Riverside Counselling Service 
Riverside Counselling Service’s (Riverside) vision is for ‘stronger, healthier communities where mental 
health support is accessible to all. Riverside’s mission is that we are dedicated to improving quality 
of life across South Oxfordshire by providing high-quality, accessible, and affordable counselling for 
adults and young people. We offer one-to-one sessions and therapeutic groups, adapting our services 
to meet local needs. Riverside has been offering affordable accessible therapeutic services in and 
around Henley on Thames since 1989. We provide 1:1 counselling services for adults and young 
people (12+), a therapeutic group and a brief intervention service for residents of Berinsfield. 
Riverside is accredited by the British Association of Counselling and Psychotherapy (BACP) and we 
work in line with their ethical guidelines. Our counsellors are predominantly volunteers who are either 
recently qualified or completing the hours required by their training institution. For our young 
people’s service our counsellors are predominantly self-employed due to the specialist nature of this 
offer. We support over 300 clients each year and offer short, medium and longer term counselling 
support. Core to our ethos is ensuring that those who would not normally be able to afford 
therapeutic services can have access at a price that they can afford. Our work changes people’s lives. 
 
About the role 
Our young people’s service is currently relatively small. We work with approximately 30 young 
people each year. The postholder will be responsible for overseeing the referrals and allocations for 
our young people’s service provision. The YP counsellors (we currently have a team of 7) carry out 
their own assessments and all receive monthly clinical supervision. This role provides additional 
support, as needed, to the counsellors as well as facilitating the monthly adolescent workshop. Part 
of this role will be to look for opportunities to profile the work and build networks beyond our 
existing ones.  
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Responsibilities 
 
1. Referrals and Allocations   

• Take the lead on responding to all referrals for young people including liaising with the 
referrer and/or family members as needed. 

• Manage the YP waiting list and contact parents to book the appts.  
• Triage clients and carefully assess their suitability for our service based on the information 

received and any follow up discussions. 
• Allocate cases based on YP and YP counsellor availability and suitability. Ensure YP 

counsellors feel able to support those allocated.  
• Ensure information relating to referrals and allocations is logged accurately and in a timely 

fashion on our client management system (Counsel360). 
 

2. Supporting the YP Counsellors 
• Act as the main point of contact for YP counsellors. 
• Respond to queries and concerns from YP counsellors in a timely fashion. 
• Organise and facilitate the monthly adolescent workshop. 
• Ensure the YP counsellors feel up to date with Riverside news. 

 
 

3. YP Counsellor Recruitment 
• Work with the Head of Therapeutic services to oversee the YP counsellor recruitment. 

process ensuring safer recruitment practices are followed. 
• Look for opportunities to recruit trainee counsellors to support the YP service. 
• Work with the Operations and IC Lead to ensure YP counsellors are fully inducted into their 

roles. 
 

4. Monitoring and Evaluation 
• Maintain an overview of counsellor progress ensuring Counsel360 is up to date and 

maintain records of attendance at meetings and CPD events.  
• Work with the Counsel360 Lead to ensure client payments are up to date. 

 
5. Growing the service 

• Work with the Communications Consultant to develop publicity materials for the service. 
• Look for opportunities to profile the service. 
• Undertake some outreach and networking with local schools, colleges and local young 

people’s services. 
• Look for opportunities to develop the service including the provision of groups/drop-in 

services for young people.  
 
 
Essential  

• Counselling or Psychotherapy qualification with a minimum of three years post qualification 
clinical practice with young people. 

• Substantial experience of assessing a diverse client group for counselling and an awareness 
of the criteria for suitability to work with young people in a community-based counselling 
provision. 
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• Demonstrable experience of working with safeguarding issues and an awareness of relevant 
policies and procedures, legislation and BACP guidance in relation to safeguarding young 
people. 

• Awareness and understanding of equality, diversity and inclusion and the implications for a 
community-based organisation. 

• A good awareness of the skills needed to manage and support a team of YP counsellors. 
• Able to work independently. 
• Good team player. 
• Excellent interpersonal skills including an ability and enthusiasm for networking with 

external providers. 
• IT competency and familiarity with the MS Office suite and Teams. 
• Excellent organisation and administrative skills. 
• Ability to prioritise and manage conflicting priorities. 

 
 

Desirable 
• Good awareness of the voluntary sector environment and the joys and challenges of working 

within a small local charity. 
• Group facilitation skills. 

 
 
 


